
WAC 230-23-030  Licensee responsibilities.  Each licensee must:
(1) Make available to all patrons the self-exclusion form devel-

oped and provided by us; and
(2) Accept completed self-exclusion forms, including:
(a) Verifying the participant's identity as required on the form; 

and
(b) Forwarding the form to us within 72 hours of receipt; and
(3) Upon enrollment, provide the participant with information and 

resources for treatment of gambling problems or gambling disorders; 
and

(4) Designate a person or persons to be the contact person with 
us for purposes of self-exclusion procedures, including receipt and 
maintenance of the self-exclusion list, submission of the licensee's 
procedures, and all other communications between us and the licensee 
for self-exclusion purposes; and

(5) Implement updates to the statewide self-exclusion list within 
48 hours of being notified by us that the self-exclusion list has been 
modified; and

(6) Upon discovery that a participant has breached their self-ex-
clusion and obtained access to the licensed premises, the licensee 
must take steps to:

(a) Immediately remove the participant from the premises; and
(b) Confiscate all money and things of value, such as gaming 

chips, obtained by or owed to the participant as a result of prohibi-
ted wagers or the purchase of chips and/or participating in authorized 
gambling activities; and

(c) Notify us of the breach within 72 hours; and
(7) Train all new employees, within three days of hiring, and an-

nually retrain all employees who directly interact with gaming patrons 
in gaming areas. The training must, at a minimum, consist of:

(a) Information concerning the nature of gambling disorders; and
(b) The procedures for requesting self-exclusion; and
(c) Assisting patrons in obtaining information about gambling 

problem and gambling disorder treatment programs.
This section must not be construed to impose a duty upon employ-

ees of the licensee to identify individuals with gambling problems or 
gambling disorders or impose a liability for failure to do so; and

(8) Notify participants who have requested to be excluded from 
house-banked card room licensees of this rule of the new statewide 
program, provide them with the form, and information on how they can 
participate in the statewide self-exclusion program. This must be ac-
complished within three business days following the effective date of 
this rule; and

(9) Establish procedures and systems for our review and approval, 
which:

(a) Utilize player tracking systems and other electronic means, 
including checking all taxable patron winnings against the self-exclu-
sion list, to assist in determining whether a participant has engaged 
in any authorized activities; and

(b) Close player club memberships and accounts. All accumulated 
points may be immediately redeemed by the participant for nongaming 
items as the licensee's policy allows at the licensed location the 
participant initially enrolls for self-exclusion. All player club mem-
berships and accounts held at other licensees and participating tribal 
gaming facilities will be closed and zeroed out; and
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(c) Deny check cashing privileges, player club membership, com-
plimentary goods and services, and other similar privileges and bene-
fits to any participant; and

(d) Ensure participants do not receive targeted mailings, tele-
marketing promotions, player club materials, or other promotional ma-
terials relative to gaming activities at house-banked card room licen-
sees; and

(e) Verify patrons who win a jackpot prize are not participants 
of the program before payment of funds; and

(f) Ensure participants are not gambling in their establishment; 
and

(g) Ensure the confidentiality of the identity and personal in-
formation of participants; and

(h) All money and things of value, such as gaming chips, obtained 
by or owed to the participant as a result of prohibited wagers or the 
purchase of chips and/or participating in authorized gambling activi-
ties are confiscated under RCW 9.46.071, in which the licensee will:

(i) Issue check(s) for the same monetary value confiscated within 
three business days after collecting or refusing to pay any winnings 
from gambling or chips in the possession of a participant on the self-
exclusion list as follows:

(A) A minimum of 70 percent of the confiscated funds must be dis-
persed to the problem gambling account created in RCW 41.05.751; and

(B) The remainder of the confiscated funds, if any, must be dis-
tributed to a charitable or nonprofit organization that provides prob-
lem gambling services or increases awareness about problem gambling; 
and

(ii) Document and retain for one year:
(A) Surveillance evidence identifying the date, time, and amount 

of money or things of value forfeited, the name and identity verifica-
tion of the participant on the self-exclusion list; and

(B) A copy of the canceled check remitting the forfeited funds as 
required above.
[Statutory Authority: RCW 9.46.070 and 9.46.071. WSR 22-05-019, § 
230-23-030, filed 2/4/22, effective 5/1/22.]
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